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How to request an Inspection Online (THIS GUIDE IS FOR REFERENCE PURPOSES ONLY) 
1. From the portal home page, click the “Login or Register” tile (as shown below). You cannot request 

inspections from this guide – it’s for reference purposes only. A portal account is required to request 
an inspection, but the registration process is automatic. When registering, use your email address 
for the username. Please note, approved plans and documents must still be picked up in-person.  

 
2. After logging in to the portal, click the “Permit Search” button. 

3. Enter the Permit Number and click the “Search” button.  Please be sure to enter the Permit Number 
exactly as it appears on the invoice or application confirmation from the Permitting department. Be 
sure to remove any leading or trailing spaces from the Permit Number.  In the example below, the 
Permit Number is TRA19-61016-BOS.  Newer Permit Numbers are six digits long, for example: 
ACC23-103742-BOS. 

https://egweb1.cityofbonitasprings.org/energov/selfservice#/home
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4. Click the highlighted permit number to open the Permit Details page. 

5. From the Permit Details page, click the “Request” button to request a single inspection.  Please 
note, a Permit must be Issued before you can request an inspection.  Additionally, all building 
permits over $5,000 ($15,000 ac repair/replacement) will require a recorded NOC before scheduling 
the first inspection, or a HOLD will be placed on the permit preventing inspection requests.  Please 
verify the Permit Number and location with your records before proceeding.  
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6. Enter the Requested Date and any Comments for the Inspector, then click the “Submit” button.  
Please verify the Permit Number and location with your records before proceeding. 

7. To request multiple or optional inspections, click the “Inspections” bubble. 
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8. Check the box next to each inspection in the “Action” column, then click the “Request Inspection” 
button and refer to Step 5.  

 

If you need assistance with requesting inspections online, please call 239-444-6143. 

 


