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How to register for the Permitting Portal AFTER the upgrade on 03/08/25 

1. This registration guide has (2) parts. The 1st part is to register for enhanced portal security through 
Tyler Community. Tyler Technologies is the City’s Permitting Software vendor. The 2nd part of the 
registration process is to connect your Tyler Community account to your Permitting Portal account. 

2. Go to the portal homepage (or type www.permitportal.org into your browser address bar and hit 
enter), then click the “Login or Register” tile.  

 

3. After clicking the “Login or Register” tile, a transition message will be displayed. Please note the 
following important message and then click the “continue” button. 
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PART 1: Tyler Community Registration 

1. Enter your email address (use the same 
email address as previously used for the 
portal) then click the “Create an account” 
button. This is a one-time registration. 

2. Enter the required information and a 
password, then click “Sign up”. 

IMPORTANT: If the email address is already 
in use, then you have already registered for 
Tyler Community Access through another 
jurisdiction using this same software.  

At the bottom of the screen, click “Sign In” 
(next to Already have an account?). After 
signing in, go to “Part 2” on page 5 to 
continue with the registration guide. 
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3. After clicking “Sign up” in the previous step, check your email inbox for an email from Community 
Access Identity (noreply@identity.tylerportico.com). 

IMPORTANT: if you did not receive an email, check your spam, quarantine, or trash/deleted folder. 

 
4. Open the message to view the verification code. 

IMPORTANT: Your verification code will be unique. The code below is for illustration purposes only. 
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5. Enter the verification code received via email 
and click “Verify”. 

 

6. Click “Continue” to complete the registration.  

IMPORTANT: You have the option to set 
your phone as a security method (this is not 
required). Google and Okta are not 
recommended. 

 

Your email 

Your email 

Your email 

*Not Required* 
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PART 2: Permitting Portal Registration 

1. Part 2 of this guide is to connect your Tyler Community account with your Permitting Portal account. 
IMPORTANT: You may not be required to complete Part 2 after entering the verification code you 
received via email. If you can view your permits and/or license, your account is connected. 

2. If you are a contractor with multiple licenses (contacts) in the permitting system, additional steps may 
be required to select a license (contact) and electronically sign your registration.  

IMPORTANT: The selected license (contact) can be changed by Community Development after 
registering. Please email the portal help desk if you need access to a different license (contact). 

3.  If required to complete this screen (Step 1 of 4: Acknowledgment), click “Continue”. 

 

4. If required to complete this screen (Step 2 of 4: Login Information), check “I’m not a robot” and select 
a contact from the list of matching contacts. IMPORTANT: You may not be required to complete this 
step. 

*You may be required to choose a contact* 
 

The selected license (contact) can be changed by 
Community Development after registering. 

mailto:gsmith@cityofbonitaspringscd.org
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5. If required to complete this screen (Step 2 of 4: Personal Info), choose a contact preference and click 
“Next”. 

 

6. If required to complete this screen (Step 3 of 4: Address), enter your address and click “Next”. 
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7. If required to complete this screen (Step 4 of 4: Signature), the following method is the simplest 
approach: 

a. Enter your name as consent to electronically sign. 

b. Click the “Enable Type Signature” button and enter your name. 

c. Click “Submit” to complete the registration. 

 
IMPORTANT: Please email the portal help desk if you need assistance with the registration process or 
have questions about this guide. 

mailto:gsmith@cityofbonitaspringscd.org

