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COMMUNITY DEVELOPMENT

PERMITTING PORTAL REGISTRATION GUIDE

How to register for the Permitting Portal AFTER the upgrade on 03/08/25

1. This registration guide has (2) parts. The 1%t part is to register for enhanced portal security through

Tyler Community. Tyler Technologies is the City’s Permitting Software vendor. The 2" part of the
registration process is to connect your Tyler Community account to your Permitting Portal account.

Go to the portal homepage (or type www.permitportal.org into your browser address bar and hit
enter), then click the “Login or Register” tile.

Today's Inspections Permit Reports Permit Search@,  Online Payment Guide Inspection Request Guide

Online Permitting

City of Bonita Springs

Welcome to the Community Development Online Permitting portal. Please login to request an inspection or make a payment online.
Click here to view the Inspection Request guide. Click here to view the Online Payment guide.

In a future release of the portal, contractors will be able to apply for select Permit Types or renew a Contractor License.

© @ o

Login or Register Search for a Permit Community Development
Click here to login or register. You Click here to Search for a Permit. A Click here to visit the Community
can also recover a lost username or portal account is required to request Development website.
password. an inspection or make a payment

online.

3. After clicking the “Login or Register” tile, a transition message will be displayed. Please note the
following important message and then click the “continue” button.

The portal login security has been upgraded, and you will now be forwarded to the
new login page.

If this is your first time, you must register with the same email address that you
have used previously for this portal.

IMPORTANT: if you do not register with the same email address as previously
used, you will not be able to access your permits.

Cancel Continue
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PART 1: Tyler Community Registration

1.

Enter your email address (use the same
email address as previously used for the
portal) then click the “Create an account”
button. This is a one-time registration.

)

=g

Sign in to community access services.

Email address

(] Keep me signed in

OR
Sign in with...
G [ 2 0
Unlock account? Help

I Create an account I
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2. Enter the required information and a

password, then click “Sign up”.

IMPORTANT: If the email address is already
in use, then you have already registered for
Tyler Community Access through another
jurisdiction using this same software.

At the bottom of the screen, click “Sign In”
(next to Already have an account?). After
signing in, go to “Part 2” on page 5 to
continue with the registration guide.

(1
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Create an account

Fields are required unless marked optional

Email

| |
First name

| |
Last name

| |
Mobile phone Optiona
| |

Password requirements:

* Atleast 8 characters

*  Alowercase letter

% Anuppercase letter

*® A number

@ No parts of your username

Password

| ®

I Already have an account? Sign In !
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3. After clicking “Sign up” in the previous step, check your email inbox for an email from Community
Access ldentity (noreply@identity.tylerportico.com).

IMPORTANT: if you did not receive an email, check your spam, quarantine, or trash/deleted folder.

Community Access ldentity
[EXTERMAL] Welcome to your Community Access account Tue 11:09 AM

4. Open the message to view the verification code.

IMPORTANT: Your verification code will be unique. The code below is for illustration purposes only.

Welcome to your Community Access account!

Your organization uses Community Access and Tyler Technologies to manage
access to applications which serve citizens.

Community Access provides access to all of your citizen applications and con-
nects you to other public applications within Tyler Technology’s ecosystem.

Learn more about Community Access.

To verify your email address and activate your account enter the verification
code: 537003
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5. Enter the verification code received via email 6. Click “Continue” to complete the registration.

and click "Verify". IMPORTANT: You have the option to set
your phone as a security method (this is not

required). Google and Okta are not
@ recommended.

"

2 Your email @

U

= ,
Verify with your email 2 Your email

We sent anemailto  Your email . Enter Set up security methods
the verification code in the text box.
Security methods help protect your Tyler
Enter Code Portico Citizen account by ensuring only you
¢ have access.

“ ‘ Optional

Return to authenticator list

Back to sign in

ved for access

Set up = *Not Required*

Back 1o sign in
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PART 2: Permitting Portal Registration

1. Part 2 of this guide is to connect your Tyler Community account with your Permitting Portal account.
IMPORTANT: You may not be required to complete Part 2 after entering the verification code you
received via email. If you can view your permits and/or license, your account is connected.

2. If you are a contractor with multiple licenses (contacts) in the permitting system, additional steps may
be required to select a license (contact) and electronically sign your registration.

IMPORTANT: The selected license (contact) can be changed by Community Development after
registering. Please email the portal help desk if you need access to a different license (contact).

3. If required to complete this screen (Step 1 of 4. Acknowledgment), click “Continue”.

Registration

Step 1 of 4: Acknowledgement

We have recently enhanced our security. Click on continue to validate your user information or create your profile with us.

4. If required to complete this screen (Step 2 of 4: Login Information), check “I'm not a robot” and select
a contact from the list of matching contacts. IMPORTANT: You may not be required to complete this
step.

Registration

5tep 2 of 4: Login Information

"RECANRED

N/ T'mi not & robot

* Username
Ermusil

15 this you?
Pleate salect the best contact recard (o continme

3 4

Contractor Licerse 81 Contractor License £2

*You may be required to choose a contact*®

The selected license (contact) can be changed by
Community Development after registering.
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5. If required to complete this screen (Step 2 of 4: Personal Info), choose a contact preference and click
“Next”.

Registration

Step 2 of 4: Personal Info

"REQUIRED
First Hame

Middie Mamre

* Contact Preference Email b

* Emadl Address.

Additional Contact Information

6. If required to complete this screen (Step 3 of 4. Address), enter your address and click “Next”.

Registration

Step 3 of 4: Address

‘REQUIRED
* Address 9220 Bonita Beach Rd

111
City Bonita Springs
State FL v
Postal Code 34135

Back Next
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7. If required to complete this screen (Step 4 of 4: Signature), the following method is the simplest
approach:

a. Enter your name as consent to electronically sign.
b. Click the “Enable Type Signature” button and enter your name.

c. Click “Submit” to complete the registration.

Registration

Step 4 of 4: Signature

* Please type your name x5 consent to electronically sign this reglstration, MY Hame

Enable Type Signature (i) My N

March, 04 2025

Wy Hame

IMPORTANT: Please email the portal help desk if you need assistance with the registration process or
have questions about this guide.
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